
Stay connected during Covid-19 with extra 

data and support from your telco provider  
 

 

TELSTRA  
POSTPAID CUSTOMERS 

can apply for a free additional 25GB of data that can be used for 30 days. This data needs 

to be apply for via with Telstra 24/7 or My Telstra App and will added to customers’ accounts 

within 24-48 hours of applying free of charge. This offer was due to expire on 19th April, but 

has been extended until June 30.  

https://exchange.telstra.com.au/supporting-our-customers-during-covid-19/ 

 

OPTUS 

POSTPAID CUSTOMERS  

can apply anytime during April for an additional 20GB of data to be added to their plan free 

of charge, and will be valid for 30 days. This can be done via the My optus app anytime 

during the month of April 2020.  

(Myoptusapp – Service – Addons – Data> view dataaddons – 20GB $0permonth – continue- 

buynow) 

PREPAID 

Customers who recharge $40 or more during the month of April, will automatically receive an 

extra 10GB of data to be used within the 28-30 day period. This included sim card activations 

of $40+  

Late payment fees, disconnection and credit collections will be waived until April 30. 

Customers are also able to place their plans on hold if there is no current need for the 

service.  

https://www.optus.com.au/for-you/support/answer?id=20065 

 

VODAPHONE  
POSTPAID CUSTOMERS 

Customer’s will receive an additional 5GB of data added to their accounts 27/03/20 free of 

charge and will be valid for 30 days. 

Customers will also have access to unlimited calls and text if they do not currently to ensure 

they can stay connected.   

PREPAID CUSTOMERS 

Active customers will receive a text message prompting them to opt into an additional 10GB 

of data free of charge that will be valid for 30 days from activation redeem until 30/04/20.  

Recharges made before the 30/04/20 will also receive and additional 3GB of data free of 

charge.  

Customers will also have access to unlimited calls and text if they do not currently to ensure 

they can stay connected.  

 

Late payment fees, disconnection and credit collections will be waived until April 30. No 

data charges will apply to the use of government websites such as Centrelink, mygov, or 

department of health websites.  

https://www.vodafone.com.au/about/company/covid-19 
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